Get ultimate peace of
mind- secure your
network, protect
your organisation
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Touch Secure Fact Sheet

Touch Secure is a managed, cloud-based
next-generation firewall service. It secures
your network against external attack,
protects your workloads hosted on cloud
computing services, filters out malware
and spam from your email and provides
your mobile users with secure remote
network access from any device and
location.

Why choose Touch Secure?
Proven security technology

Online monitoring

The security devices and applications that make
up Touch Secure are mature, industry-hardened
products, hosted in our multiple Tier 3 equivalent data
centres and delivered over secure, resilient, private
connectivity.

We provide you with service visibility, scaling from your
network traffic, down to an individual user’s behaviour,
using our OnePortal system, which features an up-tothe-minute dashboard display of events displayed by
quantity, type and severity.

Flexible service options

Self-serve low-level tasks

We can deliver Touch Secure to supplement or replace
some or all of your existing security measures, using a
set of service options protecting Internet access, cloud
computing, email and remote access.

We enable you to manage traffic shaping, session
concurrency and white/blacklisting for email filtering,
so you only need to contact us to make higher-level
changes requiring specialist knowledge, such as adding
and modifying firewall rules.

Keeping current

Round-the-clock service assurance

We manage change and patching, with service platform
databases that are remotely and securely updated by
device and application manufacturers, ensuring that
everything is kept up to date and equipped to protect
against the very latest threats.

We monitor the Touch Secure platform and our
customers’ services at all times from our Intercity
Secure Operations Centre, which is also responsible for
managing critical public sector infrastructure.

Multiple security layers
Touch Secure provides Internet-facing and internal
firewalls, delivering two layers of Intrusion Prevention
System supplied by different firewall manufacturers,
providing a more robust defence and making the
possibility of any breach remote.

Data sovereignty
The platform is based exclusively in mainland UK, so
there is no possibility of customer data transiting or
being stored in any location which is not under the
jurisdiction of UK law.

Opex, not capex
We charge a monthly rental for Touch Secure, based
on the service bandwidth and number of users,
including the facility to flex both to match changing
requirements on a monthly basis.

Our security track record
We boast more than 10 years’ experience providing
managed hosted and on-premise firewall services
to hundreds of UK businesses and public sector
organisations.
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What sets us
apart from our
competitors?

Proven client base

Our approach
Our approach brings together
innovative ideas, honest advice
and a genuine interest in your
organisation’s challenges.

We count amongst our clients
an enviable list of recognised
commercial , government and
third sector organisations,
including the NHS and blue
light services

Strategic partners

Our people
We design, implement,
support, manage and host
business critical infrastructures
in the private sector and lifecritical services delivered across
the NHS.

Our partners reflect our
standard of quality, scalability
and price-performance,
enabling us to deliver services
cost-effectively and reliably,
giving you peace of mind that
your network security is safe
in our hands.

About Intercity Technology
At Intercity Technology we believe in a people-first approach to
define and launch technology solutions.
We have over 30 years’ experience in delivering services that
allow you to work together, work securely and work from
anywhere on a global basis.

With a genuine passion for technology and the businesses we work
with, we offer innovative technologies in cloud, enterprise mobility,
collaboration, security and managed services.
Intercity is accredited by a number of professional organisations
with a suite of accreditations which confirms and evidences
our commitment to security, quality, service management and
environmental management. For a full list of our accreditations
and frameworks please visit: intercity.technology/accreditations

Want to ensure your network is always secure?
Enquire today on 0330 332 7933
Head Office
101 -114 Holloway
Head, Birmingham
B1 1QP

Oakham
1 Saddlers Court,
Oakham, Rutland
LE15 7GH

Elstree
Allum Gate,
Theobald St,
Elstree, Herts
WD6 4RS

Bolton
Hallmark House,
Paragon Business
Park, Horwich
Bolton, BL6 6HG

enquiries@intercity.technology

Work together

Work anywhere

Work securely

